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Hart District Highways and Transport. Who Does What? 

 
 

Service Dealt with By Address Website & Telephone 

Highway Maintenance 

 

Road and pavement repairs, 

highway flooding, road 

closures, road openings due 

to gas/water etc, winter 

salting of roads, trips, 

dropped kerbs, surface 

dressing, overhanging 

hedges 

Hampshire 

Highways Hart 

M3 Motorway 

Compound, 

Hook, Nr 

Basingstoke 

RG27 9AA 

www.hants.gov.uk/highways 

 

01256 764444 

Street Lighting 

 

Street lighting faults (non 

emergencies) Emergencies 

Hampshire 

Highways Hart 

M3 Motorway 

Compound, 

Hook, Nr 

Basingstoke 

RG27 9AA 

www.hants.gov.uk/highways 

 

0800 50 60 60 (Freephone) 

01256 622122/764444 

Traffic Management 

 

Traffic calming, parking 

restrictions/controls (yellow 

lines), disabled bays, 

new/improved traffic 

signing/lines, speed limits, 

HGV controls, banned 

turns, one-way streets, road 

closures, direction signs, 

abnormal loads. 

Hart District 

Council 

Civic Offices, 

Harlington 

Way, Fleet 

GU51 4AE 

www.hart.gov.uk 

 

01252 622122 ext 4428 

Road Safety 

 

School crossing patrol 

service, driver training and 

driver and rider (M/cycle) 

assessments, cycle and 

pedestrian training for 

children, road safety 

education for under 16’s, 

road safety campaign 

publicity, website shop 

(selling road safety 

equipment). 

 

Hampshire 

Highways HQ 

Environment 

Dept,  

Ashburton 

Court West 

The Castle 

Winchester 

SO23 8UD 

www.hants.gov.uk/roadsafety 

 

01962 846888 

http://www.hants.gov.uk/highways
http://www.hants.gov.uk/highways
http://www.hart.gov.uk/
http://www.hants.gov.uk/roadsafety
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Service Dealt with By Address Website & Telephone 

Safety Engineering 

 

Accident sites and casualty 

figures/data analysis, safety 

audits, signing/lining/anti-

skid surfaces for safety 

schemes. 

Hampshire 

Highways HQ 

Ashburton 

Court West, 

The Castle, 

Winchester, 

SO23 8UD 

www.hants.gov.uk/roadsafety 

 

01962 846881 

Intelligent Transport 

Systems 
 

Research, development, 

design, implementation and 

operation of all traffic 

signals, light controlled 

crossing and traffic control 

and information systems. 

Environment 

Dept 

Hampshire 

County Council 

Monument 

House, 

Upper High 

St, 

Winchester, 

SO23 8UT 

www.romanse.org.uk 

 

01962 847997 

Street Cleansing 

 

 

Hart District 

Council 

Civic Offices, 

Harlington 

Way, Fleet, 

GU51 4AE 

www.hart.gov.uk 

 

01252 844915/6 

Street Nameplates 

Numbering 

Hart District 

Council 

Civic Offices, 

Harlington 

Way, Fleet, 

GU51 4AE 

www.hart.gov.uk 

 

01252 622122 

ext 4428 

Waste Collection Hart District 

Council 

Civic Offices, 

Harlington 

Way, Fleet, 

GU51 4AE 

www.hart.gov.uk 

 

01252 844915/6 

Regulatory Services 

 

Skips/ scaffolding/ banners 

on the highway etc., 

overhanging hedges. 

Hampshire 

Highways Hook 

M3 Motorway 

Compound, 

Hook, Nr 

Basingstoke, 

RG27 9AA 

www.hants.gov.uk/highways 

 

01256 764444 

Street Trading Hart District 

Council 

Civic Offices, 

Harlington 

Way, Fleet, 

GU51 4AE 

www.hart.gov.uk 

 

01252 622122 

Legal Services 

Sponsorship of 

Roundabouts 

Hart District 

Council 

Civic Offices, 

Harlington 

Way, Fleet, 

GU51 4AE 

www.hart.gov.uk 

 

01252 844915/6 
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